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Unit three Communicate skillfully

Tips for Checking in at
the hotel




Lead—in

BRSARZRIES :
Lily, ahotel clerk, Is going to
receive an American customer,
which makes her very nervous. She
wants us to show her how to check

In in English.
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listeing

Pre-listening: Expand the words and expressions and sentences.

check In come on

solution arrange Inconvenience

Do you have areservation with us?

I’'m afraid we don’t have your reservation for tonight.

There are single rooms available now.




listeing

e.g. I’ll call the hotel. Il tell

them we’ll check in tomorrow.
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listeing

Pre-listening: Expand the words and expressions and sentences.

come on

e.g. Come on, darling, we’ll be

BJIE, STIE

late.
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listeing

Pre-listening: Expand the words and expressions and sentences.

solution

. . e.qg. The puzzle defied solution.
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listeing

Pre-listening: Expand the words and expressions and sentences.

arrange
e.g. She arranged an appointment

v. ZHE , HE for Friday afternoon at four-fifteen.
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listeing

Pre-listening: Expand the words and expressions and sentences.

Inconvenience e.g. We apologize for any

Inconvenience caused during the

n. A~ ; FEI

repairs.
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listeing

Do you have a reservation with
us?
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listeing

Pre-listening: Expand the words and expressions and sentences.

I’m afraid we don’t have your
reservation for tonight.
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listeing

Pre-listening: Expand the words and expressions and sentences.

There are single rooms
available now.
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While-listening: Listen to the dialogue about hotel check-in
and complete the following form.
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Clerk: Good afternoon. Welcome to the Hotel. May |
help you?
Mr Nelson: Yes, I’d like to , please.

Clerk: Certainly, sir. Do you have a reservation with us?
Mr Nelson: Yes, for tonight.
Clerk: Your name, please?
Mr Nelson: It’s Charles Nelson.
Clerk: Just a moment, please. Let me check. Mr Nelson, a
for the 19th of April.



2

Mr Nelson: I’m sorry, but it’s for tonight! Not tomorrow night.
Clerk: Let me see. Maybe there’s something wrong... Oh,
I’m afraid we don’t have your reservation for

tonight.
Mr Nelson: Oh, come on! You must have a .Ineed a
place to stay tonight!
Clerk: Don’t worry, sir. There are available now.

I’'ve arranged one for you!
Mr Nelson: I’m in luck.
Clerk: I’'m really sorry for the inconvenience. Hope you
enjoy your stay with us.



While-listening: Listen again and complete the
following tasks.

4 Name of the hotel Garden Hotel
Name of the customer Charles Nelson
Type of the room Sinale rea
Date of arrival 18th April
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listening

Post-listening: Pair work

1. What problem did Mr Nelson meet
while checking in at the hotel?

The hotel reservationist made a
mistake on Mr. Nelson’s arrival date.

2. Have you ever had such an
experience? Share it with your
partner.
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Aristotle once said, “All
learning begins with imitation”.
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Clerk
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Role-Play
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Mr Anderson

15:57

Role-Play

LA

Good morning! China Southern Airlines. What
can | do for you?
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Yes, I'd like to confirm my reservation for
tomorrow.

May | have your name, please?
Certainly. It’'s John Anderson.

Just a moment. I'm afraid | can’t find that
name on the reservation list. May | have
your name again, please?

Really? My surname is Anderson, that’s

wll = @

Role-play
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Role-Play

AL Iyrie.

Mr Anderson, I’ d like to check your
reservation again. A business-class
ticket from Guangzhou to Lijiang on

12 Oct. 2014. The flight number is
CZ348, and the departure time is
09:35 am. Is that correct, sir?
Yes, it is. Thank you!
My pleasure. Have a pleasant
journey!
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Practice
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Role-Play

Just a moment. I’ m afraid | can’ t find
that name on the reservation list. May
| have your name again, please?

Really? My surname is Anderson,
that's A-N-D-E-R-S-O-N, first name
John.

Where to?

Lijiang.

5/13
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Practice

| made a reservation last week by the name of Smith.

Here they are.

* |'ll just get your bill.

* One double-room for a whole week, here is the
registration card.

* You'll have it right away.

» Will you please fill this form out, sir?

-~ Could you just sign here, please?

, How will you be paying, madam?

@ Now everything is in order. Your room number is 305.
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Practice

Task of service practice(SEJI{ESS )

G

eorge Brown wants to book a double room in Peace Hotel in Shanghai.

The room rate per night is 180 dollars.
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ne time: from April 20th to 22nd ,that's three days in all.
‘B :4H20%24H22H, 340 E

ne telephone number of George Brown is 0044-0246-720598.

i MBS 20044-0246-720598,

L

I Yan handles the reservation.
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Conclusion: FRRERTRFERE

What ’s your harvest today ?
1.Discuss in your group and draw your mind map.
2.Submit it to the rain classroom.




