Luggage Handling

Clerk：Hello．Can I help you with your luggage?

Guest：Thanks．That would be fine．Would you bring it up to my room? You will  need a trolley as I have a fair few bags．

Clerk：Certainly．How many bags do you have in all?

Guest：I have two large suitcases and this smaller bag．I'm in room 303．

Actually, can you tell me where the elevator is?

Clerk：It's just around the corner．Go across the lobby.Turn to your left．This way，please．

Guest：OK．Is there a gym here?

Clerk：There is a gym is on the second floor，next to the swimming pool. You will need your room key to enter．I hope you enjoy your stay with us.

Guest：Thanks for your help．

