Checking in

Guest：Hello．I'd like to check in please．My name is Li．

Clerk：Certainly．Here is your booking．

You have a double room for three nights, so checking out on Thursday．

Can I see your passport please?

Guest：Here is my passport．And breakfast is included，right?

Clerk：That is correct．Here are your breakfast vouchers．The dining room is just past here on your left．Breakfast is served from 6:00 am till 10:00 am．

Guest：Thanks．Can I have an extra room key please? Do you need a deposit for the key?

Clerk：No，it is free of charge．Please just sign here and here，and write your phone number there．Is there anything else I can help you with today?

Guest：Actually is there a place for me to store my valuables?

Clerk：There is a safe in your bedroom or you can use the safety deposit box here at reception if you prefer．

Guest：OK．I'll use the safe in my room．Thanks．

