Demanding Specific Services

Guest： Hello．Does the hotel service guide come in Chinese? I'm trying to find the room service menu.

Clerk：Yes. Here is a copy of the brochure in Chinese and the room service menu is at the back. Is there anything else I can help you with?

Guest：Yes. I have a fair bit of laundry and a suit needs to be dry-cleaned today. Can you arrange that for me?

Clerk： Certainly.There is a form in your room that you need to fill out and then call housekeeping. They will collect it from you. Anything else?

Guest：Actually I also need a wake-up call at 6:00 am tomorrow. And then I will need a taxi to take me to the airport at 6:30. Or does the hotel have a shuttle service?

Clerk：I'll make a note of the wake-up call. We do have an airport shuttle service. The airport bus leaves every half hour. Shall I book you a seat for 6:30 airport bus tomorrow morning?

Guest：OK．Thanks for your help.

