Making a Complaint
Guest：I'm not at all happy with my room．

Clerk：What seems to be the problem?

Guest：I can't get the air conditioner to work properly and 

one of the desk lamps is broken. I've called housekeeping but no one 

has come to fix it．

Clerk：I'm terribly sorry for the inconvenience．

I'll send someone straight up．

Guest：And the Internet is so slow．

Is there something wrong with your system?

Clerk：let me call the computer technician and see what is going on there．

Guest：Actually I'm wondering if I could just move rooms instead?

 I'm not happy here．It's very noisy next door and I'm finding it very 

hard to get any work done at all．

Clerk：Let me see what I can do．(Checks computer)．

Yes we have another room available on the next floor．

I'll send someone to your room to collect your bags and take you 

to that room．I'm sorry for the inconvenience．

Guest：Thanks．That sounds great．

