English for Careers 2 

Unit 4 Money 
	Teaching objective

	After studying this unit, the students are able to master the key words and structures, and more importantly, to communicate for the following purposes:

· understanding something of credit card
· understanding online banking services
· handing money 
· understanding and writing a request letter
· working out a budget 
· mastering learning to read


	The method of approach 

	1. Discussing, listening, reading, presenting, and role-playing by the students;

2. Explanation and demonstration by the teacher;

3. After-class research and practice by the students.

	Unit content

	Reading A: The first Credit Card
Reading B: NCB (China) Online Banking Services
Listening & Speaking: Handing Money
Writing: Request Letter
Mini-project: Working out a Budget
Learning Strategy: Learning to Read

	Time requirement: 8-9 periods

	Unit Focus

charge for          purchase        charge account       option

capture            access          multiple            original

embarrassment      embarrass       merge             concept

on hand            individual       transaction         subscriber

universal           take root


	Teaching procedures

This unit is arranged for a time span of 8 hours, during which a time limit is suggested for each step. Though it’s always important to keep a time limit in mind for each activity, a teacher should never stick to a rigid time plan in teaching, but rather follow a more flexible time table when dealing with unexpected in-class occurrences and make necessary adjustments accordingly. Note that not every step suggested here is a must in teaching. A teacher can make whatever changes he thinks necessary. 

	Hour 1:

  Course introduction    

45 minutes   
  

Warming-up  Task 1

10 minutes
Objective: Ss can identify different currencies and tell their names. 
Steps:
• Ss read Warming-up Task 1. 
• Ask Ss to match the currencies with their names. 

• Give the key.  

Key: 

A—Japanese Yen 
     B—United States Dollar  
C—Pound Sterling 
D—European Dollar    
 E—Korean Won  

   F—Canadian Dollar 
Notes:
Pound Sterling 英镑                 European Dollar 欧元 
Canadian Dollar 加拿大元            United States Dollar 美元
Japanese Yen 日元                  Korean Won 韩国元

Task 2
10 minutes
Objective: Ss can identify different currencies’ codes and symbols. 

Steps: 

• Ss read Warming-up Task 2. 
• Ask Ss to discuss with each other and tell the codes and symbols of the given currencies. 

• Give the key.

Key:
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Notes:
currency code: 货币代码
currency symbol: 货币符号

New words in Reading A

15 minutes
Objective: Ss can get familiar with the new words and expressions, etc.

Steps:
• Ss listen to the new words and expressions, etc.

• Ss read the new words and expressions, etc.

Notes: For a class with higher English proficiency, the teacher may follow the following steps:

• Ss preview the new words and expressions.

• Ss read the new words and expressions.

• Ss dictate several important new words and expressions.

Discussions before Reading A
10 minutes
Objective: Ss can get familiar with the new words and expressions, etc..

Steps:
• Ss know something about Reading A.

• Ss discuss the following two questions:

1. When was a credit card that could be used at multiple stores invented?
2. What made McNamara come up with the new idea: a credit card that could be used at multiple locations?
• Comment briefly on their work.

	Hours 2-3:

  Reading A    
45 minutes   

Language points

35 minutes


Paragraph 1

charge for: to ask for an amount of money for goods or service
e.g. What did they charge for the repair? 
The restaurant charged 20 pounds for the dinner.

purchase: v. to buy something
e.g. The equipment can be purchased from your local suppliers. 
Please ensure that you purchase your tickets for the film in advance. 
They purchased the land for $1 million. 
n. the act or process of buying something
e.g. Keep your receipt as proof of your purchase. 
This company has just announced its $3 million purchase for Park Hotel. 
If you are not satisfied with your purchase, we will give you a full refund.

Paragraph 2
charge account: credit extended by a business to a customer
e.g. My father has just bought a new house on his charge account. 
I am used to buying my daily necessities on my charge account.
option: n. the freedom to choose what you do; something that you can choose to have or do
e.g. As I see it, we have two options. 
There are various options open to you. 
Going to university is not an option for me.
capture: v. to succeed in getting control of someone or something that other people are also trying to control
e.g. The company has now captured over 90% of the local market. 
The novel captured the imagination of thousands of readers. 
The American drive to land a man on the moon captured the attention of the whole world.
access: v. to reach, enter or use something
e.g. At the moment, the site can be accessed only by PCs running Windows. 
Bank customers can access their checking accounts instantly through the electronic system. 
The road is closed but can be accessed by emergency vehicles.

Paragraph 3

multiple: a. many in number; involving many different people or things
e.g. I have made multiple copies of documents for the participants of the meeting. 
I have got a multiple entry visa.

Paragraph 4

original: a. existing at the beginning of a particular period, process or activity
e.g. The hotel still has many of its original features. 
I think you should go back to your original plan. 

The original picture is in the British Museum.

Paragraph 5

embarrassment: n. shy, awkward or guilty feelings
e.g. Much to her embarrassment, she realized that everybody had been listening to her singing. 
Her resignation will be a severe embarrassment to the company.
embarrass: v. to make someone feel shy, awkward, especially in a social situation
e.g. Her question about my private life embarrassed me in the public. 
I didn’t want to embarrass him by kissing him in front of his friends.
Paragraph 6

merge: v. to combine or make two or more things combine to form a single thing

e.g. Fact and fiction merge together in his latest novel. 

His department will be merged with mine. 
The villages expanded and merged into one large town.
concept: n. an idea or a principle that is connected with something
e.g. The concept of social class is at the very core of her theory. 
I cannot understand the abstract concept. 
It is difficult to grasp the concept of infinite space.

on hand: close by and ready when needed
e.g. The nurse will be on hand if you need her. 
The emergency services were on hand with medical advice.
Paragraph 7

individual: a. considered separately rather than as part of a group
e.g. We interviewed each individual member of the community. 

The minister refused to comment on the individual case.
transaction: n. a piece of business that is done between people, especially an act of buying or selling
e.g. We have not arranged financial transactions with those companies. 
His failure in this transaction was due to nothing else than his own carelessness. 
What do you want to do after you have concluded this transaction?
subscriber: n. a person who pays regularly to receive a service
e.g. Are you a pay TV service subscriber?

The subscriber you dialed is power-off; please redial later. 
The magazine is trying to get more subscribers.

Paragraph 8

universal: a. done by or involving all the people in the world or in a particular group
e.g. Such problems are a universal feature of old age. 

Agreement on this issue is almost universal. 
Music has been called the universal language.
take root: (of an idea) to become accepted widely; (of a plant) to develop roots
e.g. The concepts of democracy and free trade are finally beginning to take root. 
Many European customs failed to take root in some Asian countries. 
Plants cannot take root for lack of water.
Task 1

5 minutes
Objective: Ss can understand the passage and accurately write down the missing information.

Steps:

• Ss do Task 1.

• Ask Ss to work individually.

• Check the answers.

Suggested Answers
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Task 2

5 minutes
Objective: Ss can correct the statements according to the passage.

Steps:

• Ss read the passage.

• Ss complete the task.

• Ss compare their work with others.

• Select Ss to present their work.

Key

Key: 
1. In the early 20th century, eredit cards became popular. charge accounts
2. Charge accounts could be accessed by cash. a card
3. Credit cards which could be used at a single merchant was invented in 1950. multiple merchants 
4. The Diners Club offered charge accounts to individuals for many companies. credit 
5. The subscribers to the card were charged $3 each month. year 
6. By 1958, the concept of a universal credit card had taken root and quickly spread across the country.  world
Language lab

45 minutes

             Task 1


5 minutes
Objective: Ss know the spelling and meaning of the words and expressions from Reading A.

Steps:

• Ss read Task 1.

• Allow Ss 5 minutes to do the task.

• Check the answers.
Key

Key: 
1. B   2. J   3. A   4. C   5. K  6. D   7. E   8. F   9. L   10. G  
             Task 2


10 minutes
Objective: Ss can use the words and expressions from Reading A.

Steps:

• Ss do Task 2.

• Ask Ss to work individually.

• Check the answers.

Answers 
1. subscribers           2. merged          3. take root         4. options
5. original             6. concept          7. individual        8. capture
9. multiple            10. transaction 
             Task 3


10 minutes

Objective: Ss can use the words and expressions from Reading A.

Steps:

• Ss do Task 3.

• Ask Ss to work individually.

• Check the answers.

Key: 
1. Our staff are always on hand to help.
2. The government is committed to/commits itself to supporting technology development.
3. The database allows you to access the sales figures in a number of ways.
4. We won’t charge for delivery if you pay now. 
5. They have been working day and night in an effort to get the products ready on time. 
             Task 4


10 minutes
Objective: Ss can express ideas in writing using the two models outlined for Task 4.

Steps:
• Read the models to Ss with an explanation if needed.

• Ss work in pairs.

• Check the answers.
Key: 
Model 1
1. Never will I forget the day when I met that famous poet.
2. Seldom have I seen such a remarkable creature.

3. Not only did we lose all our money, but also we came close to losing our lives.
Model 2
1. Instead of fixing the old machine, they bought a new one.
2. Instead of having a rest, we went on working.

3. Instead of laughing at me, Tom came to help me.
             Task 5


10 minutes

Objective: Ss can use the vocabulary in Reading A for translation.

Steps:

• Ss work individually or in pairs and translate the sentences.

• Ask two Ss to write their translations on the board.

• Comment briefly on their work with emphasis on the structures of their sentences.
Key: 

1. I stayed and did some extra work yesterday.
2. She has been studying very hard in an effort to catch up with her classmates.
3. Television provides universal entertainment.
4. How can we improve customer loyalty?
5. Please send us a copy of your latest catalog at your convenience.
6. He has too much work on hand to go picnicking with us.
7. The advertisement will capture the attention of readers everywhere.
8. The news program came to us via satellite. 


	Hours 4-5:

        Listening


45 minutes

             Task 1


5 minutes
Objective: Ss can choose the right answer according to the conversation.
Script:

M: May I speak to someone concerning the opening of a business account?
W: Certainly. I’m Stephanie Grant. How can I help you?
M: Good morning. I’m David Moor. I’d like to open a new account. Can you give me some information?

W: What types of account are you interested in opening?

M: I need a checking account for a new business.
W: Please fill out this form and sign your name here.

M: What’s the minimum amount for opening a checking account?
W: It’s 1,000 dollars.
M: Is there any charge for the checks I write? Is there a limit on the number of checks we can write per month?
W: No. You needn’t pay any service charge and there isn’t a limit on the number of checks written. But please be careful not to write checks with insufficient funds to your account. We charge 15 dollars for each returned check.
Q1: What kind of account does Mr. Moor intend to open?

Q2: What is the minimum amount Mr. Moor is required to put in his new account?
Q3: On what occasion will Mr. Moor be charged?

Key

Key:  1. C      2. C      3. B
             Task 2


10 minutes
Objective: Ss can accurately write down the missing information.

Script:

W: Hello. Are you Mr. Brown? You were here last week and exchanged 10,000 dollars for RMB.
M: Yes. Good memory! I’m here to trouble you again.

W: No trouble at all. What can I do for you?
M: I’ve got about 42,000 yuan unused. I wonder whether I could take it along with me to my home country.
W: No. You can’t take so large a sum of RMB back to your native country according to our foreign exchange control regulations. But, we can convert it back into foreign currency.
M: Is that so? All right. I’d like to convert it back into dollars. Here is the money.
W: Today’s exchange rate is just the same as last time. So 42,000 yuan will be 6,000 dollars. Here you are, Mr. Brown. Your 6,000 dollars. Please check.
M: Exactly right. Thank you very much. But how about the small sum of RMB? Could I keep it as a souvenir?
W: Yes, you can. 
M: Great! Goodbye.
W: Bye.

Q1: How much unused RMB does Mr. Brown have?

Q2: Why can’t Mr. Brown take the unused RMB back to his home country?
Q3: What is the exchange rate between RMB and USD in Mr. Brown’s memo?
Key:
1. 42,000        2. it is a large sum of RMB         3. 7   
             Task 3


10 minutes
Objective: Ss can decide whether the statements are true or false.

Script:
M: Hello! Can I help you?
W: Yes, I need some more cash for my visit here in China. Would you cash a traveler’s check for me?
M: Of course. We’d be happy to cash it for you.

W: I was going to cash it at the hotel, but one of my friends said that banks always give better exchange rates.
M: Well, any bank will cash it at our present buying rate. We are somewhat better than hotels because we don’t add a service charge.
W: You mean there’s really not much of a difference?

M: No, madam, not very much.
W: Well, may I cash these three checks for 1,000 yuan each? I think that will be enough.

M: Sure. Would you please countersign them here?
W: There you are.
M: And would you please sign this foreign exchange request? I’ve already written down your name and your passport number for you.

W: Certainly, thank you.
Suggested Answers: 
1. T …for my visit here in China

2. F …because we don’t add a service charge

3. F …not very much
4. F I’ve already written down…your passport number for you
             Task 4


10 minutes

Objective: Ss can accurately write down the missing information.

Ss can understand the conversation and choose the best answer.

Script:
W: Hello, this is Bank of China. What can I do for you?
M: Oh, I lost my Great Wall Card yesterday. What can I do now?

W: Don’t worry, Sir. You can report the loss to me.
M: What’s the procedure?
W: Please tell me your account name, account number, and passport number.
M: Adam Smith, my passport number is 4321789560. But I forget my account number.
W: That’s all right. That information will do. I will handle the loss reporting for you now. To renew the card, please go to the card-issuing bank in seven days.
M: I get it. By the way, please check whether my money is still in my account.
W: Let me see. You are very lucky. Mr. Smith. There have been no transactions made against your account since yesterday.

M: Great, thanks a lot for your help.
W: My pleasure.
Key

Suggested Answers: 

1. Mr. Smith lost his card yesterday.
2. Account name, account number and passport number.
3. Mr. Smith can renew his car at the card-issuing bank.
4. Because Mr. Smith’s money is still in his account.
             Task 5


10 minutes
Objective: Ss can accurately write down the missing information.

Script & Key:
A few days ago, Ivan decided to add some money to his bank account via ATM. After he put $74, the ATM took the money and returned him a slip. To his surprise, the amount on the slip was $7,430,000. He got another slip—and still the amount was the same. So he decided to go to the bank and tell them about the mistake the ATM had made.
Ivan arrived at the bank and told a clerk his story, also showed a slip, but the clerk was not interested in the situation. “Many strange things happen, buddy,” said the clerk to the 7 million dollars account holder. “Come back please some other time, I’ve got a lot of things to do right now.” 

Ivan got offended with such a response. He went straight to the nearest ATM and started withdrawing the cash. He went from one ATM to another withdrawing the daily limit of each one. He put all the money in big shoe boxes and afterwards took all those boxes to that bank clerk. He threw the boxes on the clerk’s desk. “What’s this?” asked the clerk. “It’s money. Millions of dollars.”

The clerk was really shocked. He called other bank workers and they all got greatly amazed by what they were presented. They took the money from the cardholder, and told him “thank you” for his courteous and unusual behavior.
Speaking


45 minutes

Task 6


20minutes

Objective: Ss can complete information by practicing.

Suggested Answer:

1. A: What type of account would you like to/What type of account do you need to open this time?
B: A checking account.
2. A: Excuse me. I lost my credit card yesterday. What should I do?
   B: I’m sorry to hear that. But you can report it lost.
3. A: How much would you like to withdraw/will you withdraw from your account?
B: Two hundred dollars.
4. A: What’s the interest rate on the savings account?
   B: It’s 4%.
5. A: What currency would you like to convert your RMB to?
   B: US dollars.
             Task 7


25minutes

Objective: Ss are able to practice withdrawing, exchanging and depositing money.
Steps:

• Ss read Task 7.

• Ss work in pairs, one as the travel agent and the other as the customer.

Key: (Omitted)

               

	Hours 6-7:

        Reading B











  45 minutes

             New words









  5 minutes

Objective: Ss can get familiar with the new words and expressions, etc.

Steps:
• Ss listen to the new words and expressions, etc.

• Ss read the new words and expressions, etc.

             Fast reading








      20 minutes
Objective: Ss can comprehend Reading B.

Steps:

• Ss read the passage.

• Provide help if needed.

             Task 1










  10 minutes

Objective: Ss can decide whether the following statements are true or false according to the passage.

Steps:

• Ss read the passage.

• Ss complete the task.

• Ss compare their work with others.

• Select Ss to present their work.

Key

Key: 1. F    2. F    3. T    4. F    5. T
             Task 2










  10 minutes

Objective: Ss can comprehend the specific information taken from the passage.

Steps:

• Ss read the passage.

• Ss complete the task.

• Ss compare their work with others.

• Select Ss to present their work.

Key: 1. E    2. C    3. A    4. B    5. D
        Writing











  45 minutes

             Task 1









  15 minutes
Objective: Ss can get familiar with the style of request letter.

Steps:

• Ss do the task individually.

• Ss compare with each other’s answers.

• Provide help if needed.

• Present the answers.
Key:  1. b        2. c        3. d       4. a
             Task 2









  15 minutes

Objective: Ss can get familiar with some expressions of request letter.

Steps:

• Ss do the task individually.

• Ss compare with each other’s answers.

• Provide help if needed.

• Present the answers.

Suggested Answers: 
Dear Mr. Wang,

Given our moderate cash reserves, we would like to apply for a $200,000 credit line with your company so as to avoid unnecessary transaction delays.

Over the past several years, we had a number of large deals with you on cash basis, which, we are sure, have adequately established our credit. If you require further credit data, you have our permission to directly contact Huaqiao Bank at 4567892 for banking and credit history.

Your early reply will be most appreciated. 

Yours sincerely,

Jason Bourne
Chief Finance Officer
             Task 3       
                           15 minutes
Objective: Ss can get familiar with the style of request letter.

Steps:

• Ss do the task individually.

• Ss compare with each other’s answers.

• Provide help if needed.

• Present the answers.

Key: (Omitted)



	Hour 8:

       Mini-Project





  40 minutes

Objective: Ss can know how to make a trip budget.

Steps:

• Grouping. Divide the class into groups. 

• Defining the project. Go through the project with the class and clarify requirements. Remind Ss that in this project they need to search online and offer real fees for flight tickets, hotels and other items listed on the budget. They also need to check online today’s exchange rate and figure out the amount of local money Mr. Wang needs. 

• Timing & cooperation. Give Ss the deadline for completion and guidelines on working together. 

• Presentation. Ss present their evidence for completion. In this project, they should hand in a written report of budget, and also give an oral report in class. Ask them to do it after studying the whole unit. 
       Quiz












  5 minutes
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