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Unit 1

Pre-flight Briefing
(FETHEE S )

Cabin Service Practical English




After learning this unit, you will be able to:

® master more expressions about preflight briefing

e take partin the preflight briefing and complete your

tasks




I‘ Proper terms - - &
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« preflight briefing [ bri:fin] NG IR

* purser ['p3:sa(r)] Tk

« pilot ['pailat] KITHR

- captain ['kepton]  HLK

. aircraft ['eskra:ft] type  HLE!

»  Boeing 777 [ bauig] BT

« Airbus340  ZFZEA340

« flight route [ru:t] KITLREE

« arrival time FHEIE B T8]

 departure [dr'pa:tfa(r)] time HABTR], B¥sHTE]
» estimated [' estimetid] flight time Tt AT ]
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Proper terms
Tl -

passenger information [ mmfa'meifn] FEFEL
firstclass SL&Z&fh

business class TSR

economy [r'’konomi]class 25k

special ['spefl] passenger 4FERIFE
vegetarian [ ved3a'tearion] HEH

cabin service ['s3:vis] BAIRSS
announcement [o'navnsmont] [ 3%iA]
procedure [pra'si:d3a(r)] &%, B

initial ['nil] flight &AL



I‘ Proper terms

- FiHHEES - EM
- REER . %%J&
D * 1T ;R
- SkEAR . LK
- HFE . HLE
- GHTHR . §§777
. « ZFFA340
RS - KATERER
LI . HCARTT
- EMR% o HRES[E], B H
. B o T KATESIH]

- B, PR



I‘ Discussion H—-—ga!!——" 2 o

Who takes part in the prefligh
briefing?

Cabin crew: purser, flight attendants
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I‘ Video: Preflight briefing

What do they discuss in the preflight briefing?

® Flight number
® Flight route
® Flight time

® Aircraft type

® Passenger information



I‘ Airlines *gk——" m ~
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i E [E Rt AF  Air China (CA)
i E & J5fia A F  China Eastern Airlines (MU)
FE R M A AF  China Southern Airlines (CZ)
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| Dialogue 1 e cmi—— i

Ladies and gentlemen, may | have
your attention, please? Shall v
our preflight briefing

Before our briefing, I'd like to
introduce our new member, Miss

Huang to you.




I‘ Greetings ﬁ-——gk——" i
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>>> How do you do? My nameis ... >>> How do you do?
>>> Nice to meet you. >>> Nice to meet you.
>>> Glad to meet you. >>> Glad to meet you.

>>> Pleased to know you. >>> Me too.




Introduce the new member
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I‘ Dialogue 2 *@k——' i

>>> | et’s begin our briefing. I'm the purser of
today’s flight.

el -

>>> The aircraft type is Boeing 777 from Hangzhou

to Hong kong and the estimated flight time is 2 hours
and 10 minutes.

>>> Excuse me, purser?
How about the distance from
Hangzhou to Hong kong?

>>> Well, the distance between Hangzhou and
Hong kong is 1000 kilometers.

>>> Thank you.
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What’s the aircraft type?

What’s the flight route?

What’s the estimated flight time?

What’s the distance between Hangzhou and Hong

Kong?
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I‘ Dialogue 3 ﬁga?—"’
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* Ladies and gentlemen, let’s look at today’s _ flight route.

We are bound for Sydney and the flight time is 2 hours and

e 20 minutes

« The__ departure  timeis11:30 and the___arrival time s
13:50.

« Purser, how about the operating altitude?

e Jt’s 10 kilometers




I‘ Dialogue 3 ﬁ-——gk——" A
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« Excuse me, how about the cabin service today?
* Cabin service in today’s flight is drinks service with

lunch  service.

« Thank you, I know.



I‘ Dialogue 3 ﬁga?—"’
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* Ladies and gentlemen, let’s look at today’s flight route. We are
bound for Sydney and the flight time is 2 hours and 20

minutes
* The departure time is 11:30 and the arrival time i1s 13:50.
« Purser, how about the operating altitude?

e It’s 10 kilometers. km



I‘ Dialogue 3 ﬁ-—gag!———' L
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Ladies and gentlemen, let’s look at today’s flight route. We are bound

for Sydney and the flight time is 2 hours and 20 minutes
The departure time is 11:30 and the arrival time is 13:50.
» Purser, how about the operating altitude?

 It’s 10 kilometers. Km
« EXxcuse me, how about the cabin service today?
« Cabin service in today’s flight is drinks service with lunch service.

« Thank you, I know.



Dialogue 3 ﬁ—-—ga!!!——" 4 <
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Excuse me, how about the cabin service today?

Cabin service in today’s flight is drinks service with lunch

service.

Thank you, I know.



I‘ Dialogue 4 *-—-ga!!—"’

« Hello, everyone. Nice to see you again.

* Nice to see you, too.

* Now, let’s begin our briefing. Today, we head for Macao
from Beijing on CA 300. Shirley, can you tell me the
weather condition in Macao today?

« Well, it will clear up in Macao today. The temperature
rises to 25°C and drops to 12°C with breeze.

« Thank you.



I‘ Dialogue 4
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e The temperature rises to 25C and drops to 12°C with
breeze.

C: degrees centigrade



Dialogue 5

* Now let’s discuss the passenger information on board.
Cathy, can you tell me how many passengers are checked

In first and economy class?

* \We have 8 passengers checked in first class and 84 in

economy class.



Dialogue 5 ____#i!!_——— m _

How about the special passengers, Shirley?

One VIP on 4An first class and two vegetarians in

economy class.

Good job. Next, let’s run through the check procedures.
(MNLzRE—EREPR)

OK.



I‘ Dialogue 6

 Purser: I’ll assign [o'sain] the task ZHEAESS by seniority
[ si:ni'prati] ¥ Fand qualifications [kwolifi‘kerfnz] %%, Z{:for
the coming flight.

I’ll take business class with Fu;
Shirley will be responsible [r1'sppnsabl] 5137 for the first 4 rows,
Exit 1 ['eksit], Charley for the middle 3 rows, Exit 2 and Vicky for
the last 5 rows, Exit 3.

« CAs: OK.



Announcements ﬁ—ga!!——" ke
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Good morning/ afternoon/ evening, ladies and gentlemen,

This is your flight stewardess [ stju:a'des] Z%H Li Fei. On
pbehalf of Air China Airlines, I’d like to welcome you aboard
our Boeing 777 Flight CA116 from Rizhao to Beijing.

Our captain today Is Sun Lei, and the cabin crew in
charge is Liu Hui. The flight time Is 2 hours and 20minutes.

Thank you for choosing Air China Airlines and we wish
you a pleasant flight.



Practice

Work in a group and complete the tasks according to the
situation

You are having a preflight briefing.
* The purser introduce the new member.
« You talk about the flight information.
« The purser assigns the task.



