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Oral Reading:

Useful expressions

For Reservation Staff
¥ What can I do for you?/May | help you?
¥ Do you want a morning or an afternoon flight?
¥ Which class do you prefer?
¥ There is a flight leaving at 17:45, ariving at New York Kennedy Airport
at 6: 45 local time
¥ There are plenty of scats available on that
¥ I'm afraid that flight 1s fully booked at the moment.
¥ Let me see if there have been any cancellations.

For Reservation Staff
¥ Could I have your name, please?
¥ First class or economic one?
¥ Single or return fare?
¥ I've booked a seat on Eastern Airlines Flight 217, departing Shan:
17: 45, 8th May for you
¥ Could I have your telephone number, please?

Q2
For Passengers

¥ I'd like to make a reservation to New York next Monday, the 8th of May.
v Is there a non-stop flight from Seattle to Los Angeles?

¥ Could you check other flights leaving for New York i the late afternoon of
the 8th as well, please?

¥ I think the 17 45 service is suitable. Can [ book a seat on it, please?

¥ Book it for me, please

‘Diuctions: Tillin the blanks according to ;hal you hear from the record. (P64)

+ 1.T'd like to booka ™™ ticket from Beijing to Zhangjiajie anytime in early May.
o 2. Idliketo reconfirm my flight reservation .

5 3. Just a moment please, and I'll put out your reservation record in my computer.

« 4. Please be at the aitport for check-in at least 2 hours _before fight departure

+ 5.T'm sorry that the flight has already been Y D0oked g0 ho sconomy class
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Y &iR%4%4%E Background Information:

*Q 1:

Distribution channels

G I G

1. reservation system of airlines
A, & 2 3 T T F o

|2. Consumers # % % I

| 3. Travel agencies 3% 4T 4+ |

>k
Q2:
GDS (Global Distribution System)

438 -4 4 4

*Today, the GDS are run by
independent companies with airlines
and travel agencies as major
subscribers.

*Reservation systems may host "ticket-
less" airlines and “hybrid" airlines that
use e-ticketing in addition to ticket-less
to accommodate code-shares and
interlines.

*In addition to these “standardized"
GDS, some airlines
have proprietary versions which they

use to run their flight operations.

A few examples are Deltamatic 's
OSS system and EDS SHARES. SITA
Reservations remains the

largest neutral multi-host airline
reservations system, with over 100
airlines currently managing inventory.

*Q 3:

Fare Quote and Ticketing
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The Fares data store contains :
Fare tariffs,

*Rule sets,

*Routing maps,

*Class of service tables,

*Tax information that construct the
price - “the fare” .

% Q 4: fare basis code ZA/ £Alf g

The compiled set of fare conditions is called a fare basis code.

There are two systems set up for the interchange of fares data -
ATPCO and SITA, plus some system to system direct connects.

- This system distributes the fare tariffs and rule sets to all GDSs and
other subsaribers.

- Every airline employs staff who code air fare rules in accordance
‘with yield management intent.

- There are also revenue managers who watch fares as they are filed
into the public tariffs and make competitive recommendations.
Inventory control is typically manipulated from here, using
availability feeds to open and close classes of service.

Miscellaneous charges order (MCO)
3% % i i

Paper document ,";‘s/ %

Electronic multipurpose document

‘h—i‘
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Situational Dialogues

*Step 1. Play the records and ask
students to follow.

*Step 2. Ask some questions related
with the dialogues.

*Step 3. Explain some useful
expressions and key words.

*Step 4. Ask students to introduce
Changsha Airport and the main
facilities in detail orally.

*Step 5. Choose an airport in their
hometown to make an introduction.
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Communication Activity

(2)You are a reservations clerk of the
booking office of the China Eastern
Airlines. Now you are helping a
passenger to make a reservation of
ticket

to Aukland New Zealand.

Suggested answers:

A: Hello. This is the ticket reservation
department of China Eastern Airlines.
B: Do you have any direct flights to
New Zealand?

A: Yes. We do have one on

Monday. Do you want a one-way or a
round-trip ticket?

B: A round-trip ticket. How much is the
fare for a round trip?

A: USD 850 for the business class and
USD 600 for the economy class. Do
you want to

fly business or economy class?

B: A business ticket, please. How
much luggage can | take with me?

A: 20 kg.

B: | wonder whether you grant
discounts?

A: Sure, we grant a 20% discount for
the members of United Airlines.

B: How long does the flight take?

A: About 11 hours.

B: Let me count... Ok, it works out for
my time schedule. Thanks a lot.

A: You are welcome.

F=F, BREAN
Role-play

1 First class or cconomice one?; night
coach BRI HEH A

2) Single or return fare?

3)one way #.f£, round trip fiR;

gy /NHAE T

M2 .

e e
WAL, W
I 01
FEIL?
N
T,

=N ace))
Ei‘/i:l: o

A TR
HHETR
BEIX, £
XN, T
BB
FrRAEVE HH %

(E

Jii: JFIR
LRERE
XEkEE

B, R
HSLAHI

@ azp=ei) I a
s, B
BE 45T, Nz
0. B, 4
L, B
B, HA

(A FIR] i
ZREHEA AT
SCH A PEIR] 27 7] I
VRS, CREATR
PR B I TR) JC PR =F
R

(St EE] 2
fERREFITITH




10
e

4) China Eastern Airlines

ARIT RS 2w

Directions: Fill in the blanks with the correct form of the words in the box

distribution  application  travel agency  interactive  subseriber

host  tailor  manipulatc  interchange  issue

1. I'm writing to complain about my recent trip to America through your V%! 28807

2. The events, combined with some new competition from Amazon.com and others, have
Triggered _ subsciiber  lasses,
3. In order te find a job in 2017, you need to Talaryour resume specifically for each position.
4. The present __distribution _ policy is popular all over the country.
5. Our country will tie up with anather E.Duntry to_hest  this exhibition.
6, Thank you for your letter of__application | which we received yesterday,
7. He quickly learned how to___iss the contrals of a plane
8 The US State Department _manipulste__ millions of passports each year.
9 The  interactive TV dream has been just around the corner for almost two decades
\, 10."People_interchange_the two, but they are two very separate topics," he said

IR B &V
. BV
After-class Task

* 2. Translate the following sentences into Chinese.

* (1) Could you please make a reservation for the flight next Sunday?
(1) FLE T AR RYRIRIS?

* (2) I've reserved two tickets to New York on flight CA731 next Sunday.
(QFTT BT BRI BHEERONE

* (3) I'm sorry that the flight has already been fully booked for the economy class.

) R HE RATH T o

* (4) We can arrange you a good connecting fight.
RNTRI R e - RAFARIE R

+ (5)I'd like to book a return ticket from Beijing to London anytime in early June.
(BB TGRSR AR R.

Translate the following sentences
into English.

(IHFREE RIS TMANY I B ARE a2

{1) Can you tell me the specific time of the 5 flights?

(PARERE e S o i e

{2) Do you fly first class or economy class?

@A HS— TR EFHE T ENSE?

{3) Could you spell your name and leave your phone number?
AFEE—TITHERE-

{4) I'll check what's available.

(5)FRHE BRI FATHIR.

(5) I'd like to reconfirm my flight reservation.

2. R G E

1. Discuss and answer the following questions.

(1) What information do you need when you are making a
reservation for the passenger?

(2) What are the necessary ID certification do the passengers have
to provide?

(3) Can the reservation ensure the passenger get the fight ticket he
or she reserved?

(4) What are the choices the passenger may have when his or her
reservation is cancelled?
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Telephone inquiry on air ticket reservation
1. Lead-in* Distribution channels
Il. Major Eﬂgiiﬁl'l . 1. reservation system of airlines
MEADIART 44

m. Dialogue : 2. Consumers i % 4 |

IV. Practice - |3. Travel agencies #. 47 it |
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