Check—in 
A : good morning, sir. Welcome to our hotel. May I help you?
B : yes, please. I want to check in.
A: have you made a reservation?
B: yes.
A: may I know your name, please?
B: yes, Jack Smith.
A: please wait a moment, Mr Smith. I will check the reservation information. Thank you for your waiting. Yes, Mr Smith, you have reserved a single room for two nights, right?
B: yes.
A : may I have your passport and visa, please?
B: yes. Here you are.
A: how would you like to make payment, by cash or by credit card?
B: credit card, please.
A: may I have your credit card, please? I need to make a deposit.
B: yes. Here you are.
A: thank you, Mr Smith. Here is your passport, credit card and your room card. Hope you will enjoy your stay with us.
